
LIMITED WARRANTY, DISCLAIMER, and RETURN POLICY (rev. 1/2017) 
1. By purchasing item buyer agrees to all terms herein. 

2. Items are refundable for 30 days only.  After 30 days replacement only. 

3. No labor paid unless labor warranty is purchased. 

4. All items are warranted against mechanical failure of product for 90 days unless otherwise stated on the face of this document.  Warranty begins 

from original date of purchase on the original invoice, is not transferable, is void if part or parts do not bear the identifying mark, which appears 

on all Sonny’s Auto Salvage auto parts. 

5. Warranty does not cover: 
a. attached items or accessories nor failure due to attached items or accessories (water pump, fuel pump, carburetor, starter, distributor, air conditioner 

pump, computers, etc.  If they are attached to product they are sold “AS IS”.  It is the buyer’s responsibility to transfer all secondary and/or primary 

assemblies to conform to all EPA, Federal, or State regulatory standards.) 

b. failure due to improper installation, failure to clear computer codes and/or failure to maintain electrical and cooling systems, 

c. failure due to not maintaining correct type and levels of fluids and lubricants as specified by manufacturer,  

d. failure due to improper maintenance (please provide documentation), misuse, abuse or modification of the product,  

e. failure due to any usage for which the product was not originally intended by the manufacturer, 

f. parts sold “AS IS” on the invoice, 

g. failure due to collision, acts of nature, fire, theft, vandalism, riot, explosion, etc., 

h. failure due to not following installations instructions provided, 

i. parts used in connection with racing purposes, off road vehicles and agricultural vehicles. 

6. TRANSMISSIONS-Buyer must replace front seal prior to installation,  flush system with special transmission flush, install a new radiator or a 

new oil cooler, replace check valve or remove check ball if equipped, replace all seals and filters, add correct fluid to required level.  Receipts 

required for all warranty claims.  Improper detent adjustment, low fluid level, failure to install new filter, broken front pump, improper 

installation, failure to replace front seal, and/or failure to flush system voids all warranties. 

7. ENGINES-are warranted against excessive oil consumption, defects of internal parts, cracks in block or heads, and inadequate oil pressure.   

New radiator and oil cooler, timing belt, thermostat, oil seals, and gaskets must be installed before engine installation.  New oil filter must be 

installed and engine oil must be replaced to manufacturer’s suggested level.  We do not guarantee against oil leaks.  We do not guarantee against 

failure of other accessories installed on the new engine from the buyer’s old engine.  It is the buyer’s responsibility to ensure the function of any 

and all accessories used on Sonny’s Auto Salvage engines.   It is the buyer’s responsibility to ensure the transmission of the vehicle is functioning 

properly so it will not damage the engine.  If the transmission is malfunctioning and damages the engine all warranties are voided.  All engines 

and cylinder heads have heat tabs installed on them.  If the vehicle begins to get hot the buyer must stop the vehicle and turn off the engine 

immediately.  Failure to stop the vehicle and shut off the engine immediately will result in the engine overheating and will void all warranties.  If 

the center of the heat tab is melted out, or the heat tab is missing or the engine is run hot under any conditions the warranty is void.  Please check 

your parts for heat tabs before return.  Receipts required for all warranty claims. 

8. All cooling lines must be flushed of foreign materials.  Vehicles which have Sonny’s Auto Salvage engines and transmissions installed must have 

proper capacity cooling systems and be in good working condition. 

9. SPECIAL ORDER ITEMS/BODY CUTS:  A 50% cash deposit is required when parts must be special-ordered from another source or when 

special dismantling is required.  Deposits are not refundable regardless of reason, and are forfeited if the balance is not paid in full within 30 days 

of the date of the original invoice.  ALL SPECIAL ORDER ITEMS ARE NON-RETURNABLE. 

10. RECYCLED AIR BAGS:  Must be installed by a qualified installer to operate properly.  All recycled air bags are sold “AS IS”.  The purchaser 

of a recycled air bag from Sonny’s Auto Salvage agrees to accept all risks of damages or injuries, including death, relating to the use of a recycled 

airbag. 

11. HYDRAULIC PARTS are sold for REBUILD PURPOSES ONLY! 

12. TIRES:  ALL USED TIRES ARE SOLD “AS IS” AND CARRY NO WARRANTY.  The purchaser of used tires from Sonny’s Auto Salvage 

agrees to accept all risks relating to the use of such tires. 

13. Sonny’s Auto Salvage expressly disclaims all warranties either express or implied, including any implied warranty of merchantability of fitness 

for a particular purpose.  Sonny’s Auto Salvage neither assumes nor authorizes any other person to assume for it any liability in connection with 

sales of these parts and is not responsible for any loss caused from installation, removal, repair, replacement, or use of this merchandise. 

14. DEFECTIVE ENGINE OR TRANSMISSION MUST REMAIN INSTALLED IN VEHICLE UNTIL AN AUTHORIZED SONNY’S AUTO 

SALVAGE REPRESENTATIVE CONFIRMS A DEFECT.  YOU MUST NOTIFY SONNY’S AUTO SALVAGE OF SUCH DEFECT PRIOR 

TO ANY REPAIRS. 

15. A Sonny’s Auto Salvage certified shop must do all warranty work, or permission to do work must be given by an authorized agent of Sonny’s 

Auto Salvage.  If buyer chooses to make repairs without Sonny’s Auto Salvage authorization, all such repairs will occur at THE BUYERS SOLE 

EXPENSE! 

16. No reimbursements will be given for delay, labor, mileage, towing, rental vehicle, or any other costs of installing or reinstalling a part.  In no 

event shall Seller be responsible for any incidental or consequential damages whatsoever. 

17. Sonny’s Auto Salvage, at its option, may replace the parts, repair the parts, or refund the original purchase price.  The replacement part mileage 

may be equal to or greater than original part. 

18. Buyer affirms that he has had adequate opportunity to inspect the merchandise before taking possession.  Buyer further acknowledges and 

agrees that taking possession of the merchandise shall constitute agreement with all of the terms and conditions set forth herein. 

 
RETURN POLICY 

1. Parts, except those listed above sold “AS IS” or otherwise non-returnable, may be returned within 30 days for a refund.  A restock fee may be 

charged.  No returns will be accepted without the original invoice and RMA number.  It is the purchaser’s responsibility to return the part to 

Sonny’s Auto Salvage location.  Parts must be in original condition, unaltered and undamaged.  It is agreed that the sole determiner of condition 

for return is Seller.  Buyer agrees to any inspection and agrees the Seller has the right not to accept returned used merchandise if in the Seller’s 

discretion, he believes condition of used merchandise, as a unit, has changed from date of sale. 

2. Any requests for discounts must be made immediately upon receiving and inspecting the part.  No discounts will be given without a discount 

authorization number or after 24 hours after delivery of the part. 

3. Refund/Discount will be made as follows:  Purchases made by cash will be refunded by check immediately, purchases made by check will be 

refunded by check 10 business days after deposit.  Purchases made by credit card will be refunded to the same card.  Charge purchases will be 

credited to the account. 

4. The core fee will be refunded if the buyer returns the core complete within 90 days of the date of the original sales invoice. 

5. All checks returned unpaid will be turned over to a collection agency immediately. 


