WESTOAHUAGGREGATE
Proudly Serving All of Oahu

Customer Survey Performance Report — Refuse and Recycling Services

Date:
Acct Name: Acct #:
Location/Address:
Print Name: Title:
Phone #: Email:
Refuse and Recycling Services A?/Z';‘ge Average A‘L\\/t:r,::e

Customer Service — Driver’s attitude and quality of work

Customer Service — Office ability to address your concerns in a
courteous manor

Spraying bins after service

Bins clean & in good condition

Bins serviced on scheduled days

Overall Customer Satisfaction

Comments:

Thank you for taking the time to provide us with your valuable feedback. As a locally owned and operated
company, we will continue to listen and work with our customers to ensure customer satisfaction and
exceptional service. We greatly appreciate your business.

Mabhalo,
The West Oahu Aggregate Team

Mail to:  West Oahu Aggregate Co., Inc.
855 Umi St.
Honolulu, HI 96819
Attn: Sales Department

E-mail to: Sales@westoahuagg.com



