Healthworks Rehabilitation
General Office Policies
Business Hours
We are open Monday – Friday from 9 AM- 5 PM. and closed from 12 – 1:30 PM daily for lunch at our Lake City clinic, our satellite clinics are open by appointment only. All of our clinics are closed most national holidays (please call if you have a question regarding specific dates). If you have trouble scheduling during these hours please see the office manager.

Establishing Care
You are not considered a patient of this facility until you have been seen at your initial evaluation. Scheduling an appointment and completing the new patient forms do not signify a therapist-patient relationship and do not qualify you as a patient at this clinic. Once you have been seen at your first appointment, you are entitled to all the rights and responsibilities of an active patient.

*We do not prescribe medication at this facility.
Contacting the Office
To schedule an appointment, you may speak with a staff member by phone or in person, for billing questions and any other concerns call the office at (386) 752-1652 (same # for all clinics). Our goal is to accommodate your schedule, but ultimately appointment times depend on availability. 
Cancellation Policy
If you cannot keep your appointment, notice of cancellation is required at least 24 hours in advance of your scheduled appointment time. For Monday appointments, cancellations must be made the preceding Friday to comply with this policy. If no notice is given, and will result in a $25.00 non refundable fee, billed as patient responsibility.

Late Policy
We value the time of our patients and make every effort to see you at your scheduled time. As a consideration to our other patients, we ask that you arrive on time for each appt. We understand that situations may arise in which you may be late. We ask that you call as soon as you are aware that you may be late. Please also be aware that arriving early may not necessarily mean that you will be treated early (although we generally try to accommodate early arrivals). If you are more than 30 minutes late, you will be considered a no show, and your appointment will be canceled and will result in a $25.00 non refundable fee, billed as patient responsibility.
Discharge policy
As a private rehabilitation provider, we reserve the right to end our relationship with any patient at our discretion. In such a situation, the patient will be notified in writing. The patient may contact us to notify us of his/her new provider in writing so that we are able to forward the medical records if needed.
I have read and understand Healthworks Rehabilitation’s General Office Policies.
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