Boarding Satisfaction Survey

Please take the survey below to inform us if you were satisfied with your pets stay.

a Was your pet(s) attitude/ personality normal when he/she returned home?
o Yes
o No

o If no, please explain

a Was the customer service satisfactory?
o Yes
o No

o If no, please explain

=’ Were your pet(s) items returned, and returned in good condition upon pick up?
o Yes
o No

o If no, what items were you missing or damaged?

“a’ Did your pet demonstrate any symptoms of illness upon returning home?
o Yes
o No

o If yes, what symptoms did he/she show, and did he/she require
veterinary care?

“a’ Was your pet clean? Did he/she received a groom? If so, were you satisfied with it?
o Yes
o No
o Comments

a If you have additional questions, comments, concerns, or suggestions, please list them
below or on the back of this survey.

Please name pet(s) and dates of stay (Optional)

You may mail this back to 3592 East Davis Drive, Terre Haute, Indiana 47802, email it to
dapperdogl8@yahoo.com, or bring this copy in to us whenever you please. You can also call us at 812-
478-2222. Thank you.




