
Due Process and Grievance 

 

Binding Declaration of Due Process 

 This section of the Due Process and Grievance document serves as a binding declaration 

of the protective safeguards of due process afforded by Life Skills Psychological Services, PC 

(LSPS) equally to all interns participating in its internship program.  There is an inherent power 

differential between the LSPS clinic (administrators, internship program training committee, and 

clinical supervisors) and its interns and this due process and grievance document is intended to 

help bring about greater balance.  LSPS fundamentally guarantees to afford all its interns 

protections against arbitrary, capricious, unfair, and unreasonable responses to LSPS 

dissatisfaction with intern functioning/performance.  LSPS will not violate this due process and 

assures that it will operate within these defined procedures.  In order to insure that all potential 

and actual LSPS interns are aware of this Due Process and Grievance document, it will be posted 

on the LSPS website (under the Internship section), the APPIC website (the section for interns 

learning about internship programs), and given as a handout for review the first day of the 

internship year.  

 LSPS fully supports its obligation to all its interns to provide an internship experience 

that facilitates the development of professional skills to that of an entry level psychologist.  The 

LSPS doctoral training committee (committee) has the breadth and depth of professional and 

academic experiences to provide a valid evaluation of intern level of functioning/performance.  It 

has at its disposal resources with whom to consult should there be question regarding whether 

intern functioning/performance is generally within expectations of interns, or clearly outside that 

boundary.   

 

Issues, Minor Concerns, Major Concerns 

 The prevention of issues and concerns from developing in the first place is strengthened 

by a clear understanding of the mutual expectations by both the intern and LSPS internship 

training program personnel.  This will be addressed through a written contract that identifies 

such expectations, is reviewed in detail, and is signed by both parties.  Discussion of the details 

of this contract takes place between the internship training director and the interns prior to the 

internship start date.  During the first internship week the contract is given priority emphasis and 

finalized with signatures.  The contract is to include:  details of the mutual expectations, the Due 

Process and Grievance document, the didactic schedule, and the Intern Quarterly Review 

document.  The primary clinical supervisor is selected that first internship week, with acceptance 

by the intern.   

 

While it is highly probable that the quality of intern functioning/performance is consistent 

with interns across the country, there may be occasions when intern functioning/performance 

become either an issue or concern.  It is the primary clinical supervisor who makes the initial 

determination whether the intern’s functioning/performance is below that expected of interns to 

the point it becomes an issue or a minor concern (major concerns are a determination made by 

the committee).  Any issue, minor concern, or major concern that has associated documentation 

will be kept in the intern’s file.   

 

When there is an issue with intern functioning/performance. the clinical supervisor has 

concluded there is a deficiency that does not rise to the threshold of a concern, but is important 



enough to address during supervision.  Issues do not require remedial intervention plans in 

addition to discussion of the issue during supervision.  As well, there is no involvement with the 

committee nor the intern’s school’s training director when there are simply issues that need 

addressed.  At the usual weekly supervision, the supervisor will make it clear to the intern that 

there is an issue to be addressed.  The supervisor discusses with the intern what the specific issue 

is, why it is an issue, what needs to be done for the issue to be satisfactorily resolved, and a time 

frame by which issue resolution is expected.  Issues raised by the primary clinical supervisor will 

be noted on the Intern Quarterly Review document and that it has been satisfactorily resolved.  

Should an issue not be satisfactorily resolved after a series of supervisory meetings, then the 

primary clinical supervisor determines whether the issue has become a minor concern. 

 

A minor concern is generally defined as the primary clinical supervisor’s determination 

that the level of impairment or deficiency in intern functioning/performance is not a violation of 

law, a substantial ethical boundary crossing, and does not have a substantial negative impact on 

clients, LSPS, the community, or the intern.  It is an impairment that typically responds 

favorably to dialogue and other non-complex corrective remediation strategies.  

Minor concerns are addressed in the following way.  The primary clinical supervisor 

decides whether to inform the intern at a special supervisory meeting or at the usual supervision 

time.  During the meeting, the supervisor informs the intern that there is a minor concern and 

details what that concern is and why it is a concern.  The intern is then directed to review the 

Due Process and Grievance Procedure.  Minor concerns require a remediation plan that is 

detailed (exactly what the concern is, what the intern needs to do to resolve the concern, and a 

reasonable time frame by which positive change is expected).  This discussion is summarized by 

the supervisor and documented in writing.  A copy of this document is given to the intern within 

three days of notification.  The training committee is notified in writing (by the supervisor) of the 

minor concern within one week of the supervisor’s notification to the intern.  Once the minor 

concern is satisfactorily resolved the supervisor documents this and provides a copy to the intern.  

The minor concern is noted on the Intern Quarterly Review document.  Minor concerns can 

involve the decision of the supervisor to submit or file an IPC form to APPIC for informal 

consultation.  The intern will be made aware of this resource and can participate in the informal 

consultation process. 

 Should the minor concern not be resolved to the supervisor’s satisfaction then the 

supervisor will notify the intern and committee that a minor concern exists and the meeting is 

scheduled to address the minor concern.  The intern will be notified of the meeting with the 

committee at least seven days prior to the meeting to provide time for the intern to prepare for 

the meeting.  The committee reviews information and makes the determination whether the 

concern remains minor or has become major.  Unremediated minor concerns certainly will result 

in the IPC form being filed, hoping the concern does not become major. 

 A major concern in intern functioning/performance is generally defined as a deficiency 

which is a violation of law or substantial ethical boundary crossing, has a substantial negative 

impact on clients and/or LSPS, and/or a minor concern that has been refractory to necessary 

change.  It is an impairment that is unlikely to respond to relatively brief dialogue.  Corrective 

remedial strategies are likely to be involved in their complexity and time commitment.  It is an 

impairment that is seen as major by primary clinical supervisor and the committee. All major 

concerns are noted on the Intern Quarterly Review document.  All major concerns will result in 

the IPC form being filed with APPIC and consultation.  The intern will be made aware of this 



and encouraged to participate in the consultation process.  If possible, major concerns will be 

addressed for remediation as the ideal is for the intern to learn from mistakes. 

 When the supervisor decides a concern needs to be brought to the training committee, 

s/he will concurrently notify the intern and committee in writing, including details of the 

concern, supervisor remedial intervention strategies and intern response, and other rationale for 

the concern to reach this level.  A meeting with the intern, committee, and supervisor will take 

place no later than one week following notification.  It is at this meeting that the committee 

makes its initial determination as to whether the concern is minor or major. 

 Once a determination has been made that the functioning/performance deficiency is 

major, the intern, if s/he so desires, has three days to contact the school’s training director to be 

the first to present his or her perception of the concern.  After three days, the primary clinical 

supervisor, committee, and intern will participate in a phone conference call with the intern’s 

school’s training director.  The major concern will be addressed by this group.  Input from all 

parties will be considered regarding the remedial action plan (if there is to be one) and, as 

appropriate, integrated into the training program committee’s written plan (that details the 

behavior of major concern, acceptable alternate behaviors, strategies and a reasonable time frame 

by which constructive change will occur).  The committee will monitor the concern and outcome 

through weekly input from the supervisor and bi-weekly meetings with the intern and supervisor.  

The school training director will be updated by phone by the internship training director (heads 

the training committee) as to progress on at least a monthly basis, or more often if determined by 

the committee.  The supervisor and committee will be responsible for the documentation of all 

contacts associated with the major concern, with copies distributed to the supervisor, committee, 

intern, and school’s training director. 

There is a continuum of remediation intervention plans from immediate suspension of the 

intern providing any services to clients to restrictions/limitations placed on intern services to 

clients, to readings and self-examination.  The remedial action plan will be individually tailored 

to the nature and context of the major concern, its actual magnitude of negative (or potential 

negative) impact, its chronicity, intern response to the major concern, and so forth.  

Major concern that is severe is a determination made by the committee and will result in 

immediate suspension from direct clinical services.  This type of major concern requires that a 

meeting be scheduled involving the intern, the committee, the supervisor, and the school training 

director as soon possible (no later than seven days after the committee determines the concern to 

be severe). It is at this meeting that the determination of dismissal from the program may be 

made by the training committee.    

 

 

Intern Grievances 

 This section of the Due Process and Grievance document addresses issues and concerns 

on the part of the intern toward any aspect of the LSPS internship training program.  The primary 

goal of the grievance section of this document is to detail a mechanism which assures the intern 

of a procedure that in a timely manner addresses intern concerns/complaints about the internship 

program.  The procedure affords the intern a strong voice that will be respected and the intent is 

to resolve intern concerns/complaints to the ultimate satisfaction of all parties. 

It is likely that interns will find the LSPS internship program highly consistent with the 

LSPS written and spoken statements/expectations about the internship. The intern is able to 

safely express issues or concerns in a context of being taken seriously and respectfully. The 



supervisor will be receptive to the intern’s expressed issue/concern and respond in a constructive 

manner.  This will be true for the internship training committee as well.   

  In the event that the intern has an issue with any aspect of the internship experience, 

s/he is to notify the primary clinical supervisor (verbally or a note in the supervisor’s mailbox) 

and they are to address this within one week of notification.  The supervisor and intern will 

constructively address the issue to the satisfaction of both parties and the supervisor will 

document the discussions.   

At the beginning of the internship, the intern will be notified about the IPC form and 

informal consultation process with APPIC.  The intern will be notified that the form can be 

submitted should the intern believe that unfair treatment has occurred, there is a lack of respect 

for the intern, the program is not abiding by its obligations, and other relevant problems 

perceived by the intern. 

If the intern is not satisfied with discussion then the intern can choose to continue to 

address his or her concern with the supervisor until satisfaction or notify the committee in 

writing (including relevant details of the concern).  The meeting between the committee, 

supervisor, and intern will take place within one week of notification.   

Weekly meetings will occur until the intern is either satisfied with the outcome or 

chooses to contact the school’s training director. The intern is to notify the supervisor and 

training committee within three days of contacting the school training director should the intern 

choose that direction.  At that point, a meeting will be held within seven days of notification that 

includes the school training director, the committee, the supervisor, and the intern.  This group 

will work together until the issue or concern is resolved to the intern’s satisfaction.   

A change in primary clinical supervisors can take place should the fit not be the best.  

The intern simply discusses this with the supervisor and the internship program training 

committee is notified by the supervisor of the request for change.  The committee can review this 

matter for up to seven days, including discussing the change request with the intern.  Should the 

intern still prefer a different primary clinical supervisor, the change will take place within two 

weeks of the request for change. 

 


