
Rosario Skin Clinic tuan thu lu$tdan quyenhifn hanhcua Lienbang va khdngphan bi?t doi xi> dyra

tren chung tpc, mau da, nguon goc quoc gia, dp tuoi, khuyet t§t, ho8c gidi tinh. Rosario Skin Clinic khdng

loai trir mpi ngudi ho$c doi xur v6i hp khac bi?t vl chung tpc, mau da, nguon goc quoc gia, dp tuoi, khuyet

tat, hoac gioi tinh.

Rosario Skin Clinic:

Cung cap djch vy ho trp mien phi cho nhfmg nguai khuyet tat de giao tiep vai chung tdi c6 hi?u qua, nhur:

Thong djch vien ngdn ngu ky hi£u du nSng lure

Thong tin bang van ban or cac djnh dang khac (chir in Ion, am thanh, djnh dang di?n tur co the tiep can, cac

djnh dang khac)

Cung cap mien phi cac djch vu ngon ngu: cho nhfrng nguai c6 ngon ngdr chinh khdng phai la tieng Ann,

nhur: Thong djch vien du nang luc

Thong tin dupe trinh bay bang ngon ngu khac

Neu ban can nhftng djch vy nay, hSy lien h? Katy B

Neu ban tin rang Rosario Skin Clinic khdng cung cap nhChig djch vy nay ho&c phan bi?t doi xur theo each

khac dya tren chung tpc, mau da, nguon goc quoc gia, dp tuoi, khuyet t$t, ho?c gioi tinh, ban co the nop

don khieu nai vai: Patient care Katy B. 1600 Continental Place Suite 101, Mt Vernon WA 97273, 360-

336-3026, PatientServices@RosarioSkinClinic.com. Ban c6 the true tiep npp dan khieu nai ho$c guri qua

duang buru di$n, chuyen fax, ho$c email. Neu ban can trp giup npp dan khieu nai, Katy B ofpatient care

sin sang giup ban.

Ban cting c6thl npp dan khieu nai vedan quyen len U.S. Department ofHealth and Human Services

(BpY Te va Djch Vy NMn Sinh Hoa Ky), Office for Civil Rights (Van Phdng Dan Quyen) bang hinh

thurc di#n tur qua Office for Civil Rights Complaint Portal, cd tren trang

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ho$cqua duong buu di§n ho8c bang di?n thoai tai:

U.S. Department ofHealth and Human Services

200 IndependenceAvenue, SW Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Cac mlu khieu naicd tren trang littp://www.hhs.)zov/ocr/office/file/index.html.
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