Twister Event Confirmation
1. I understand that any activity involving motion or height
contains the risk of accidental injury and this risk can never be totally eliminated, even under
the supervision of properly trained and qualified instructors using modern and safely design
equipment. Twister Sports, its coaches and other staff members, will not accept responsibility
for injuries sustained by any child participating in the Twister Birthday Party during the course of
instruction or activities.
2. I am responsible for ensuring ALL participants have a valid, signed liability waiver turned into
Twisters prior to participating in any events. The parent/guardian of the child must be the
signing official. In the event that a parent is not available to sign the day of the party, he/she
may stop by Twister Sports in advance or a permission slip may be obtained by the event
coordinator via email.
3. I am responsible for ensuring no equipment is damaged during my event.
4. I am responsible for ensuring children and teenagers are obedient to Twister employees to
ensure the safety of everyone and all equipment. If anyone does not follow the rules, they will
be asked to leave, and no refund will be given. If parties are deemed unmanageable by Twister
staff, they may be ended at any time by the staff.
5. Twisters will not be held responsible for lost items or personal property during the party.
6. I understand that my $50 deposit is nonrefundable. The remainder of my fee will be due 24
hours prior to the start of the party. I understand that if the final count given for the number of
children attending is more than 15, I will be charged $5 for each additional child for which the
staff accounts. To ensure each parent has read the liability waiver and that I am not
overcharged, each child will be signed in prior to playing on the floor. In the event that the
birthday child is sick the day of the party, if a doctor’s note is provided, the party is eligible for
reschedule within 45 days of the original date. After 45 days, the deposit is forfeited. Twister
staff must have notification of illness 4 hours prior to the start time of the party.
7. Any other cancellations are required 72 hours prior to the event. Events that do not give 72
hours notice of cancellation will be responsible for the remainder of the fee.
8. Any party that does not end after the allotted time will receive a 5-minute grace period. After 5
minutes, a $35 fee will be charged.
9. Parties that are not paid in full within 7 days of the party will be sent to small claims court
and/or a collections agency. Late fees will apply.
I understand the terms of the agreement by booking a party with Twister Sports and authorizing/paying
the $50 deposit.

