
  
  

About Our Clinic 
We offer diagnostic audiological evaluations and refer to the appropriate physicians for medical 
follow up as needed. We are well trained and experienced in all hearing aid technologies available, 
from the most basic analog circuits to the highly sophisticated advanced digital devices.  
 
Our goal of your Hearing Care starts with a detailed personal history of symptoms and events that 
are pertinent to your hearing. Then a thorough hearing evaluation is conducted in a calibrated 
sound booth. This evaluation may consist of pure tone air and bone conduction thresholds, speech 
reception thresholds, speech discrimination testing, tympanometry, speech in noise testing, and 
aided versus unaided testing.  
 
Next, the results of all tests performed will be explained to you. You will be given some personalized 
educational material based on your audiological profile and test results. If a referral is necessary one 
will be made. If you are a candidate for a hearing instrument our audiologist or hearing aid 
dispenser will advise you of all your options including cost, style/size, and technology. The pros and 
cons of each option will be explained in detail so that you can make an informed decision regarding 
you hearing rehabilitation.  
 
After deciding on specific hearing instruments your hearing professional will make ear mold 
impressions which take about 10 minutes. These ear mold impressions will be used to custom craft 
your hearing aids. Generally there is only a one to three week wait for you hearing aids to arrive 
back from the manufacturer at which time you will be "fit" with the devices. We like to see you back 
every week for four consecutive weeks to fine tune the hearing instruments, counsel you regarding 
your adaptation to the hearing aids, and to answer any questions you may have. This is part of our 
30-Day money back guarantee. In addition, six month check-ups are a great way to keep you 
hearing well and are included as part of our service to you. 
 
Complimentary to our full line of hearing instruments we carry many hearing aid accessories, 
batteries, and assistive listening devices. We offer repair and service on most major brands.  
Most insurance plans are accepted and can be billed.  
 
These include Blue Cross/Blue Shield of Wisconsin, Blue Cross/Blue Shield of Michigan, Wisconsin 
Medicaid, Michigan Medicaid, Medicare, United HealthCare, Upper Peninsula Health Plan, UPHP-
Wausau, Medical Care Access Coalition (MCAC), U.P. Managed Care, Cigna Healthcare, One Health 
Plan of Michigan, Preferred Provider of Michigan (PPOM), and Multiplan, Inc. We are also members 
of the National Ear Care Plan and HearPO discount programs. Call our office to verify coverage and 
discounts that may apply. 



  
  
 


