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ESIC COnsulting SERVICES

With topics ranging from health care reform to health savings accounts, Health Plan Partners has the resources to help you stay on top of benefits trends and to keep your organization running more efficiently. This booklet provides an overview of our content offerings with sample titles organized by topic.
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Services
From Brokers
Break away from the mold of the traditional broker. The average broker meets your basics needs when it comes to claims, plans and renewal negotiation. What about open enrollment? New legislation?
From Technology Companies
New tech giants can be focused on curing the pains of HR such as benefits administration and small compliance issues, but lack the personal touch and insurance expertise that an independent broker like us provides.
ACA & DOL Compliance/Tools
6055/6056 Reporting 1094/1095 Filing
HR Assistance
Employee Benefits Statements
Employee Handbook
Quote Plans
Claims & Billing Assistance Negotiate Renewal
Plan Comparison
Coverage & Policy Expertise Application Submission
Health & Wellness Information
Healthy Lifestyles/Fitness Programs Employee Newsletters & Videos Employee Benefits Communications
From compliance to communication, we provide a full spectrum of solutions for you and your company.
We understand the challenges today’s employers face and know you’re asked to take on more than ever.
Expect more from a broker- expect our full spectrum of solutions.
Plan Design & Selection Support
Plan Disruption Analysis
Employee Retention Strategies 
Plan Benchmark Analysis
Online Enrollment
On-boarding/Off-boarding Assistance Plan Design Decision Support 
HR Intranet
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32% of business plans audited by the DOL received fines of
over $10,000.
No need to worry- you can rest easy with our regular compliance newsletters, articles, action plans & support keeping you up-to-date and in the know.




89% of employees expect decision making tools
during open enrollment.
Our decision support tools match your industry, region and company size from a plan design and perspective. We’ll provide Medical & Rx Analytics, Employee Retention plans and Open Enrollment assistance specified to your business needs and goals.






54% of employees say selecting a health plan is more complicated than
solving a Rubik’s cube.
Take the guess work out of plan selection and simplify your day-to-day with our streamlined online enrollment, vacation tracking and more on a customized intranet site.






An inactive employee can cost you up to $1,500 extra in health
costs per year; only 34% of employees were aware of any wellness
plan offered by employers.
Communication is the most important part of any relationship. Let us help you engage and educate your employees by providing Health & Wellness plans, Benefits Guides and numerous safety and awareness materials.





We’re Your Trusted Source.
Get all these services plus the guidance to navigate the complexities of insurance from a partner you can trust.
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With constant changes and regularly released guidance, it’s often difficult to stay up to date on health care reform. We provide timely newsletters, articles and news briefs to help you and your employees stay on top of the most recent legislation.













Are you in compliance with health care reform regulations?

How do you keep employees aware of changes?

Do you have unanswered questions about health care reform?
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[image: ]Stay informed with the latest information as health care reform provisions take effect.
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The Health Care Reform: 2016 Compliance Checklist 
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Use sophisticated calculators, to help guide your decisions by modeling the estimated impact health care reform may have on your business.
Our Health Care Reform Pay or Play Calculator 
The Health Care Reform Large Employer Calculator 
Use the Health Care Reform Full-time Employee Tracker 
The Section 6055 and 6056 Reporting Workbooks save you 
The Affordable Care Act – Cadillac Tax Calculator helps 

[bookmark: _Toc451425104]Employee Communications
Your employees need health care reform communications that are easy to understand. 
Health Care Reform: General Questions and Answers for Employees 
[image: ]Health Care Reform: The Who, What and When 
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Never go searching for a model notice again. We have dozens of government-issued model notices and disclosures.
Model Creditable Coverage Disclosure Notice
Model Notice of Annual Limit Waiver 
Model Notice for Grandfathered Plans 
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Use these comprehensive presentations to educate employees on health care reform legislation.
Benefits 101: Health Care Reform Presentation 
The Individual Mandate Presentation 
Why Your Eligibility for Employer Health Coverage Can Change – Presentation 
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Plan Design 
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With information on dozens of sample plan designs and timely benchmarking data, we’ll help you find the plan that is right for your employees and your organization’s bottom line.
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How do your benefit offerings compare to other employers in your industry?

Benchmarking allows you to anticipate the shifting benefits landscape and evolve before your competition responds.


[bookmark: _Toc451425108]Benchmark Surveys & Statistics
Stay on top of the latest benefits trends and see how your benefits program compares to those of employers from around the country by using the results of numerous benchmarking surveys.
2015 Health Plan Design Benchmark Summary 
We also offer a number of national surveys on topics including health care reform, health plan features, workplace wellness and paid time off benefits.

[bookmark: _Toc451425109]Plan Design Strategies
[image: ]Want to know more about a different plan design? Uncover the details about a benefit plan with one of the many Plan Designs articles we provide.
Plan Designs: Health Savings Accounts 
Understanding Trend and the Impact on Your Renewal 
Plan Designs: Voluntary Benefits
Plan Design: The Self-insurance Guide 
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[image: ]Between changing legislation and health care reform, staying compliant has never been more difficult. Not anymore—we deliver all the legislative information you need. This information is released in a timely manner and reviewed by a team of lawyers to keep you updated and compliant.
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Are you compliant with all federal benefit laws, rules and regulations?

Do you have access to constantly updated compliance bulletins and guides to help you find answers to your questions?






[bookmark: _Toc451425111]Federal Legislation & Compliance
Stay up to date with access to valuable information on the ADA, COBRA, CHIPRA, FMLA, HIPAA (including privacy), GINA, Medicare Part D, Mental Health Parity, Section 125, and other federal regulations and employment laws.
DOL Audit Guide: Employee Benefit Plans
DOL Model Notice for CHIPRA Premium Assistance Subsidies
Participant Disclosure Requirements for Retirement Plans
Top 10 COBRA Mistakes and How to Avoid Them
Mental Health Parity—Compliance Overview FAQs
[image: ]Changes to HIPAA Rules: HITECH Act
HSA Questions and Answers
Section 125: Cafeteria Plan Common Questions
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State-specific Legislation & Compliance
Keep track of regional legislative changes with valuable state-specific information related to COBRA, FMLA, disability insurance laws, state mandates, cellphone use while driving, domestic partner laws and rest/meal periods.
Same-sex Marriage/Domestic Partner – Laws by State
Cellphone Use/Texting While Driving – Laws by State
State Disability Insurance Laws
Health Insurance Mandates in the States
Minimum Length of Meal Period – Laws by State
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If your organization is like many others, your HR department is overworked and understaffed. We have the tools to help you stay up to date on HR trends, employment practices and social media strategies.













How do you keep up with HR trends, news and benefits administration information?

Are you compliant with current HR laws?

Is your employee handbook up to date?
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Health Plan Partners can deliver the resources you need to effectively communicate with your employees about benefits enrollment.
Employee Benefits Meeting Presentation, Open 
Open Enrollment Education Opportunities 
2016 Open Enrollment Checklist
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Health Plan Partners has the resources you need to make sure that your HR department is running at peak efficiency.
The Employee Handbook with Linked Table of Contents and Appendix 
We have a library of HR Forms that are professionally designed and electronically fillable 
The HR Toolkit – Interviewing 
The HR Toolkit – Onboarding 

[bookmark: _Toc451425116][image: ]Educational Materials
We provide HR professionals with the resources they need to succeed.
The topic-specific HR Insights series.
The HR Q&A series 

[bookmark: _Toc451425117]Succeed With Social Media
The Succeed with Social Media series offers your HR department the ability to improve corporate and benefits communications, connect with employees in a new and powerful way and recruit new talent.
Succeed with Social Media – an Essential Guide for Employers 
The Sample Social Media Posts for Benefits Communications, Health and Wellness and Recruiting 
Social Media – Facebook 
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Your workplace wellness program should certainly affect your employees on the job, but it should also impact their lives away from work.
















Is your workplace wellness program saving your organization money? 

Do you provide monthly newsletters and flyers to promote employee health and wellness?

We can provide you with several completely customizable wellness programs that deliver everything you need.
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By promoting a healthy lifestyle, you can not only improve your employees’ quality of life, but also protect your workers and your business from unnecessary expenses. We have hundreds of health and wellness documents on a wide range of topics, including:
Workplace wellness program how-to articles
Low-cost wellness ideas
Needs and interests surveys, assessments and evaluations
[image: ]Financial conservation
Fitness
General health
Nutrition/obesity
Smoking cessation
Weight-loss Winner wellness competition
[bookmark: _Toc451425120]Employee Health & Wellness
[image: ]We have over 600 employee communications designed to promote health and wellness both in the workplace and in your employees’ everyday lives.
The Live Well, Work Well flyer Fitness First: Exercise Programs 
Prevention Newsletter: Everyday Health and Wellness 
The National Health Observances Calendar 
[bookmark: _Toc451425121]Employee Consumerism Education
Teach your employees to be wise consumers of health care with dozens of educational articles and presentations that discuss topics ranging from health savings accounts to health care terminology.
10 Reasons to Love a Health Savings Account 
 The Know Where to Go – Choosing the Right Health Care Provider Video 
This Generic Medications: They Keep You and Your Wallet Healthy 
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[image: enrollment]
Get the most out of your benefits program by staying informed and keeping your employees educated. We provide customized benefits communications for both you and your employees on a variety of topics including benefits education, consumer driven health plans and retirement savings.















Could your enrollment services be more effective? 

An attractive benefits package won’t retain employees without active enrollment.

Are you employees educated about all of their enrollment options?
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The Benefits Insights series serves as a reliable resource for all types of benefits-related topics and issues and provides you with answers when you have questions.
Employee Benefit Trends
Domestic Partner Benefits
Employee Benefit Plan Audits: Common Mistakes
Educate Employees on the Importance of Life Insurance 
What Happens if an Employee Misses Open Enrollment?
Comparing MSAs, HSAs, HRAs and FSAs—Which Approach is Best?

[bookmark: _Toc451425124][image: ]Employer Newsletters
Our employer newsletters provide an overview of recent events and benefits trends to keep you in the loop.
Benefits Buzz 
Benefits Bulletin 

[bookmark: _Toc451425125][image: ]Total Compensation Statements
Your employee benefits package is only as valuable as your employees believe it to be. Our total compensation statements show your employees the true value of the benefits you provide by listing the exact dollar amount you pay for their benefits packages and displaying it as a percentage of their income.
The Total Compensation Statement Packet 
The Employee Benefits Statement 





[bookmark: _Toc451425126]Employee Newsletters
Save your HR department’s valuable time and resources while increasing productivity. The Live Well, Work Well Newsletter is a customizable monthly newsletter that provides your employees with wellness, fitness, nutrition and financial tips, and it includes a healthy recipe in every issue.

[bookmark: _Toc451425127]Benefits Announcements and Educational Material
Your benefits program is most effective when your employees are fully informed and actively participating. We provide announcements and summaries to inform them of plan updates or changes, and the educational materials they need to put your benefits plan to good use.
The Benefits 101 Guide 
[image: ]The Voluntary Benefits - Employee Guide 
The Benefits Summary 
The Health Reimbursement Arrangement (HRA) Eligible Expenses 
The Understanding a Health Savings Account (HSA) 
The Be a Wise Health Care Consumer—25 Ways to Reduce Your Health Care Costs 
The 10 Easy Ways to Stretch Your Health Care Dollars 
The Health Savings Accounts 
The Savings Fitness: How Much Money Do I Need to Retire? 

[bookmark: _Toc451425128]Retirement Communications
We can provide you with a variety of employee communications and resources to assist plan sponsors with fiduciary responsibility.
The Top 10 Ways to Prepare for Retirement 
The 401(k) Plan Potential Mistakes 
Glossary of Retirement Terms 
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	Service
	Description
	Check here if your current broker offers this service

	Insurance Market Access
	We provide access to essentially all insurance and administration markets.
	|_|

	National Affiliations
	In addition to our own talented professionals and specialized value-added services, we have a wealth of resources available to us through several national affiliations.
	|_|

	Strategic Planning
	We develop a customized, comprehensive strategic plan for each of our clients that determines objectives and positions benefit strategies to work in support of the overall corporate direction. We provide detailed outlines of the actions needed to accomplish those goals. Once implemented, we review and refine the benefit plan regularly.
	|_|

	Five-star Service
	We pride ourselves on the level of knowledge and service we bring to our clients. All of our clients are assigned a team of professionals dedicated to serving their needs. Each client can access our team through a single point of contact, making working with us seamless and easy.
	|_|

	Experience
	We have proven dedication and a commitment to excellence in our service to the business community, as well as the institutional knowledge and resourcefulness to navigate any circumstances.
	|_|

	Technology
	We use state-of-the-art technology to provide our customers with the latest data procurement and analysis techniques, as well as legislative resources and tools for communication and human resources administration.
	|_|

	Actuarial Services
	When needed, we employ the services of professional actuaries to assist with calculations critical to your employee benefits plans.
	|_|

	Health Care Reform
	Our agency offers hundreds of up-to-date, easy-to-understand documents explaining all aspects of health care reform to help both employers and employees understand the law and its implications.
	|_|

	Full-time Employee Tracking
	We provide the tools you need to determine which variable-hour employees are considered full-time employees under the Affordable Care Act (ACA) and to know when they must be offered health coverage. 
	|_|

	Legislative Briefs
	We offer an exclusive Legislative Brief publication, which summarizes recent federal legislative developments involving insurance and employee benefits, to help you understand laws, including the ACA, COBRA, HIPAA, FMLA, ADA, GINA, Medicare Part D and more.
	|_|

	Client Portal
	All of our clients receive access to a personalized website offering both customized and recommended resources to help fulfill unique administration, legislative compliance and communication needs.
	|_|

	Data Analysis
	Using employee claims data from our client’s carriers or TPA, the Internet-based Decision Master® Warehouse system analyzes your data and helps you discover how and where to adjust your plan design to save money. We can even model recommended changes to show you the potential savings.
	|_|

	Custom Communication
	We can assist you with all phases of employee communication, from employee meetings to payroll stuffers to informative brochures about employee benefits and wellness.
	[bookmark: Check1]|_|

	Human Resources Tools and Support
	HRconnection®, a powerful employee communication portal, is available to you. This online tool helps you increase productivity, streamline processes, improve communication and save money.
	|_|

	Pharmacy Benefits Services
	Through arrangements with two leading pharmacy benefits managers, we have access to national pharmacy networks, significant discounts, pharmacy benefits, modeling tools and more.
	|_|

	Voluntary Benefits
	With the Voluntary Benefits Guide and related materials, we can help you understand, plan, implement and educate employees about this growing and important area of employee benefits.
	|_|

	HR Hotline
	The HR Hotline gives you access to on-demand HR expertise and advice. HR professionals, available by phone or email, are ready to answer your HR-related questions. 
	|_|

	Community
	While partnering with us, you gain access to professionals from all over the country through the Community section of your client portal. An answer to a problem you have is just an email away. 
	|_|

	Benefit Plan Analysis
	We see a simplified way for you to approach the benefits plan design process. With PlanAdvisor®, we help you analyze your benefits plan costs against reliable benchmark information, project the impact of medical and dental plan design changes, estimate your renewal costs and streamline the plan selection process for your employees.
	|_|

	Wellness Programs
	We provide you with months-long wellness programs to boost employee fitness and keep insurance costs down, complete with privacy and reward guidance. 
	|_|

	Industry News
	We provide detailed monthly and quarterly summaries of changes in federal benefits regulations.
	|_|
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HIGHLIGHTS

Final forms and instructions for
reporting under Sections 6055
and 6056 are available.

Two new “Offer of Coverage”
codes are included on Form
1095-C, to indicate conditional
offers to spouses.

Other minor changes were made
from the 2015 forms and

dlarifications have been added to
the instructions on certain topics.

IMPORTANT DATES

January 31, 2017
Individual statements for 2016 must
be furnished by Jan. 31, 2017.

February 28, 2017

RS returns for 2016 must be filed by
Feb. 28, 2017 (March 31, 2017, if
filed electronically).

Provided By:
Thomburg Insurance Agency

ACACOMPLIANCE
BULLETIN

FINAL FORMS FOR ACA
REPORTING RELEASED

‘The Internal Revenue Service (IRs) has released final 2016 forms
for reporting under Internal Revenue Code (Code) Sections 6055
and 6056.

V' Forms and are used by entites reporting
under Section 6055, including self-insured plan sponsors
that are not applicable large employers (ALES). Final
2016 versions of these forms and
were released on Sept. 26, 2016,

V' Forms and are used by ALEs to report
under Section 6056, as well as for combined Section
6055 and 6056 reporting by ALEs who sponsor self-
insured plans. Final 2016 versions of these forms and

were released on Sept. 30, 2016,

Minor changes were made to the forms, including the addition
of two new “Offer of Coverage” codes for use on Form 1095-C.
‘The instructions also included some dlarifications.

ACTION ITEMS

Employers should become familiar with the revisions to the
formes. These final forms and instructions can be used for filing
with the IRS in early 2017, for coverage in 2016.
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OFFICE VISIT COPAY

« As was the case with most plan design components, there wasn't a large
difference from national norms when the data was broken down by
group size. However, as was also the case with other plan design
components, the larger an organization, the more likely it was that it
would choose to offer a more competitive plan design featuring a lower

office visit copay amount.
Office Visit Copay
5%
0%
35%
30%
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» CHD umm NN
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DEMOGRAPHICS

PLAN TYPE

In 2015, preferred provider organization (PPO) plans continued to be most popular plan design among employers.
Plans with a health savings account (HSA) component remained a popular plan choice, and are expected to
become more prevalent in the years to come as more emphasis is placed on health care consumerism.
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COMPLIANCE
OVERVIEW

Provided by Thornburg Insurance Agency

FLSA — Overtime Pay

Under the FLSA, there is no limit on the number of hours employees may
work in any workweek, but employees must receive one and one-half
times their regular wage rate for all hours worked over 40 hours in 2
‘workweek. The FLSA does not automatically require overtime pay just for

HIGHLIGHTS

OVERTIME PAY

« Overtime pay is one and one-half

‘working on Saturdays, Sundays, holidays or regular days of rest. times an employee’s regular wage
rate for every hour worked over 40
However, the FLSA also allows certain employees an exemption from during a workweek.

overtime payment requirements. The most common of these exemptions « The FLSA does not automatically

is known as the “white collar” exemptions, which apply to executive, require overtime pay justfor
‘administrative and professional (EAP) employees. On May 18, 2016, the working on Saturdays, Sundays,
US. Department of Labor (DOL) announced an increase in the threshold holidays or regular days of rest.

‘employees must meet in order to qualify for the white collar exemptions.
aualiy ptior  Overtime compensation is

calculated on a weekly basis, unless.
‘an exemption applies; employers

The DOL's Wage and Hour Division enforces overtime wage provisions
and investigates violation claims. This Compliance Overview provides a

‘summary of FLSA overtime wage payment provisions. cannot average compensable time

over two or more weeks.

LINKS AND RESOURCES  The FLSA provides several
important exemptions from

 DOL Overtime Pay website overtime wage payment

« DOL final rul T Ea ) requirements, including an

e ighly compensa e e
‘ployees ‘administrative and professional

‘employees.

“This Compliance Overview i not intended to be exhaustive nor should any discussion or
opinions be construed aslegaladvice. Readers should contact legal counsel for legal advice.
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How do HIPAR's
nondiscrimination
rules affect an
employer?

Legal Complianoe-

The Heaith Insurance Portabilty and Accountabilty Act (HIPA) probibits
iscrmination by group health plans and insurers based on factorsrelated to
esith status. HIPAA nondiscriminstion rule sffect smployers n various ways:

+ HIPAA doss not allow 3 group hesith pian to deny an ndividual eligbity
for benefts or to charge 2 higher premium than i reauired of a similarly
Situated indvidual based upon health factors such a5

Hesith status or medical history.
Medical conditon (physicalor mental)
Receipt of heaith care

Claims experience

Ganetic information

Evidence of nsuratily

Disabity

+ HIPAA doss not allow group heslth plans o require smployses to pass
Physical exams in order to be igible o health nsurance coverage.
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U~ URGENT CARE?

1fyoure faced with a sucden iness or injury. making an informed chos
or personal and financial wellbei

ek medical care 5 crucil (0 y a
wrong choice can result n deiayed medical attertion and
thousands, of dolars. I fact, Harvard Universty reported
barlaupicies are caused by medical expenses, ma
cause of bankruptcy in America

1f you suddenty fal il or becorme inred how can you

most approprite for your condition?

onwhereto

Making the
y cost hundreds, f not
62 percent of personal
meclcal debt the leading

debt

ing

fermine which faciy is

N

\./
Emergency Room

Vs Urgent Care.

The emergency room (ER) is equippec o hande Urgent care centers are not equipped (o hiand
ifethveatening inuries and inesses and other fethreatering  injuries, inesses or - medeal
serious medical conditions.  Patients are seen conditions. These centers are designed to addres
according to the serfousness of their conditions in onditions where Gelaying treatment could cause
relation to the ather patients; serious
Youshould go to the nearest ER If ou experlence. ‘Some example of conditions that requirea visit to
any of the following: anurgent care center include:

+ Compound fractures « Controlled bleeding or cuts that require

+ Deep knife o gunshot wourds litch

+ Moderate to severe burns « Diagnostc services (Xrays,ab tests)

~ Folsoning or suspected poisorning «Earnfections

«Seizures or oss of consciousness, «High fever or the flu

+Serious head. neck or back njures. Minor broken bones (e, toes fingers)

Severe abdominal pain «Severe sore throat or cough

+ Severe chest pain or dificulty breathing «Sprains or srains.

- Signs of a heart attack or stroke: «Skin rashes and nfections

al or homicidal feelings «Urinary tract infections
+ Uncontrolabe bieeding fomiting,ciarrhea or defyciation
Choosing the appropriate place of Gare wil ot only ensure prompt and adeauate

'ecical attention but will also help redice any unnecessary expenses Athough
rget care centers are usually more Costeffective, they are ot a substitute for
mergency care.
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#steplUp

Week Two

Hopefully you accomplished or exceeded your
goals for Week One, but if you didn’t, make
Week Two your comeback!

Here are some of the top achievers so far
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Announcing Weight-loss Winner!

Do you have fitness goals? If 5o, let’s accomplish them
together!

By setting and accomplishing your goals, you are eligible to
win (INSERT INCENTIVES) and be crowned the Weight-loss
Winner!

To sign up, fill out the Weight-loss Winner Registration Form
and return it to Weight-loss Winner Program Coordinator,
(INSERT CONTACT).

Deadline: (INSERT DATE)

#WeightlossWinner
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How to Turn a Bad Day Around

Life s full of unexpected frustrations. Running
late, spillng coffe on yourself or getting into
an argument can start your day off on the
wrong foot. The good news s that you can
control your mood and prevent these
obstacles from ruining your entire day.

The most important thing you can do s to
focus on the positive. Studies show that when
You're positive, you have 23 percent fewer
health-related effects from stress, you're 31
percent more productive, you're 40 percent
more likely to receive a promotion and your
creativty levels triple
Here are a few ways to turn a bad day around:
«  Pinpoint the concrete reason for your
frustration and address it
immediately.

* Wite down or recite three things you
are grateful for

« Choose not to be a victim of your
frustration. Make a conscious effort to

be postive.
o setrealistic expectations for your day.

Negative emotions can be contagious. Itis
worth taking control of your mood—not just
for yourself—but for those around you

Health and wellness tips for your work and life—
presented by

Detergent Packet Poisoning

Research s finding that children are consuming a dangerously
large number of detergent packets. Calls to poison control
centers increased 17 percent from 2013 to 2014. More than
22,000 chldren (mostly under age 3) were exposed to laundry
packets during that period, according to the American Academy
of Pediatrics (AAP). The AAP also noted 3 14 percent increase in
calls to poison centers concerning exposure to dishwasher
detergent packets.

The packets (or pods) were introduced in 2012 as a less messy
alternative to detergent powder, but their colorful designs and
strong fragrances can be attractive to children. When ingested
theliquid packets double a child's odds of being admitted to
medical facilty, because they are more toric than traditional
detergents

xposure to packets of laundry detergent can cause vomiting,
throat burns and eye injuries. More severe cases can include
breathing cessation, comas, cardiac arrest and even death

Procter & Gamble, which makes detergents that include Gain
‘and Tide, has set up ad campaigns to emphasize safety in
households that use the packets, and says it has made its
packaging more difficult for children to open.

Researchers recommend that parents of children under age 6
use traditional laundry detergent instead o the packets. Also,
detergent should be stored out of sight and out of children's
reach ina locked cabinet, and monitored closely while the
cabinetis open

 Barons Associates. i,

2
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2014 Benefits Statement

Dear Joe Smih:

T pasona enets sstement . it cutie ofth benets provies o ToTAL

Y. summarses e benett and s o Sigmicanc of you benits

package a parof your s ompersato. e v e ot COMPENSATION
$39,973.18

carefully and direct any questions or concems to Jane Doe at 414.444-5586.
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UNDERS TANDING

HEALTH INSURANCE TERMINOLOGY

06T m

Y

o better understand your health Insurance be aware of the

following terms:

Partiipant Trere a1z a fw diferen partcparts” mvolved
neath nsurance, One s the ‘prowder”or a crlc, hospea, Goctr
13, health cae practioner o prarmocy. The “nsuer” of the
Carrer is the Insuance company prowding coverage. The
olicyhoider & the indvical o ety who purchased the
Coerage and he e & e persen Wi he couerage

Healthnsurance e1irclogy can be ConfsnG A5 G, ncerstanding your
et what you may awe out of pockecan be Gl n orcer o make sure
you ae sing Yt coverage ety i rportant o nderstand scre ey
Pean nasanceterme

Yot can prcase ither aroup o ekl et nurance. Group health
Insurance s typcally acauired You your employes and covers mary peosle:
Individual Insurance, ot ther a5 Lty prchased by an v o
famly and s ot ted 103 .

Premium.Tre amount of money charged by an insuance

company for coverage.Rates ae typicaly pic sy or 1 3
Smaler payments over the coure of the year for examole,

o)

Deductible-Tne armount you e fo hesth care senies each .

year before your rsurance company begns 1o pay Your

et may notappy 1ol services,such as preventive care

YOU PAY

HEALTH PLAN PAYS

e following ae other mportanthealthnsurance terms:

‘CopaymentTrefoed amourt st you pay or 3 coverea el
careservice: That amouni can vary by the type of coverea ealih
care service (or exampk a doctors offce Vst or 2 specals,
igent careoremergency room v,

[t Comsurance-Te percentage of a medcal i that you pay Gor

‘@armpia 20 pacant and the percriage hat the ealih plan ays
o ormpie. 80 percenl Yeu pay cairsurance s any
decictte you owe for acovered heath serice

Outotpocket maximum (QOPM)-Tre most o1 sPou e
oy o healh care uring a year. exclucng the Moy premu.
fer o esch he anual DO, your pan begis t pay 100
percentof e alowed amount for covered heath Services.

b

conactHR

s e of he common tas assocaed wihPeath insurance.For
v nformation about heath s rance erminology and your coverage.
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