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Muscled Up Movers 
3070 Leeman Ferry Rd Huntsville AL 35801 

Phone 256-320-2429 Fax: 866-809-2200 

info@muscledupmovers.com 

www.MuscledUpMovers.com 

Pre-Move Letter 
 

We want to thank you for hiring Muscled Up Movers, and entering this contract for services to move your belongings, items, 

and house hold goods for agreed upon price.  We take pride in our work, workers, and with our services we perform.  We care 

very much for you, your property, belongings, and homes or offices.  Your home, building, and safety of our guys and your 

family are our most important part of the move.  We have developed a list of items we either should not and/or cannot do for 

the responsibilities we have for our quality of work and safety.  Please take your time and read over this and sign once you 

understand and agree to the terms. 

 

1. All of our morning moves have a 3-hour minimum, anything after the 3 hours will be prorated every 15 minutes.  

2. If you choose a 2-hour minimum move it will still be prorated after the 2 hours by every 15 minutes. All 2 hour option moves 

are based on a time window start time not an exact start time. 

3. If you have a ONE item move we do allow a ONE hour minimum option, this option is based on us getting it moved within 

ONE hour, if it take more than the 1 hour the time the cost and time will be prorated every 15 minutes after the 1 hour. 

4. If you are given a flat rate for your moves it is based on the proposal given with proposed number of trucks given for 

your move, if an additional truck or man is needed the price will change. If you are in need of additional truck or man 

to assist your move to continue forward and understand the additional cost please sign here: 

______________________________________ 

5. Your moving time starts at the time they arrive at your door and stops when you complete final bill, if your location is further 

than 25 minutes of our office then you are charged for drive time to and from our office.  

6. We move on an hourly rate or flat rate, if you received an hourly rate or estimate please know that estimates can vary as well as 

the price based on moving time, access, or any hurdles that can possibly happen.  

7. We require the customer to be present during the move, we require each customer to inspect each location prior to departure of 

all locations and prior to completion of the move.  The customer is responsible for doing a walk through and verifying all 

items are collected and the move was performed with approval of the customer, if customer fails to do this any items 

left behind is responsibility of the customers.   

8. We require for you to disconnect fridge, washer, dryer, and any other major appliances prior to our staff entering your location.  

We are not licensed for plumbing or appliances, we should not disconnect any water supplied products or high voltage for the 

fact we are not trained in this field and damages it might happen.  In order for our staff to disassemble your appliances 

customer is required to sign a waiver and hold responsibility for any damages. CUSTOMERS should also supply locking tools 

to move washing machines that require locking tools.  Washer, Dryers, and Refrigerators should be emptied out, shut off, and 

drained of all water prior to the move.   

9. This above also goes along with taking apart appliances, if a appliance cannot fit or go through the house or doors due to its 

size we can only disassemble and reassemble to the best of our capabilities.  We are not appliance technician and this is not our 

field of expertise.  If a customer does request us to take apart appliances customer is to sign a release of liability and customer 

is to hold responsible for any mistakes or damages.  

10. We are not allowed to carry any explosive items like gasoline, propane, live ammunition, hazardous or unsafe such items.  If 

you have items with such components the customer should remove the gasoline from item prior to our arrival and we can 

transport such items if empty of any hazardous material.  We do not and will not carry guns, if you have one the full 

responsibility is on customer to transport and handle these items. 

11. All 3rd floor apartments require 3 men and require to be morning moves at 3-hour minimum.  

12. We cannot disassemble or reassemble large items such as swing sets, trampolines, basketball goals, and other such specialty 

items. However, we can transport these items for you if you take care of disassembling.  

13. We can break down and transport baby beds, cribs and bunk beds, but our staff is not allowed to reassemble for safety of 

children. 

14. We do move televisions, but we do not recommend us remove televisions from the wall or remove any items that are fixed to 

the structure of the house.  If Customer needs us to take down a television from the wall the Customer takes full responsibility 

of any damages.  
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15. On Televisions, we require our guys to test your TV’s at the load and the unload location to make sure the television are in 

working conditions prior to moving and once we are done, PLEASE have the TV cords available for testing, if we are unable 

to test televisions we cannot warranty your TV or repair or replace if we cannot or unable to test. 

16. Please know moving is a very manual labor and sometimes dirty job, due to the human element we can are not responsible for 

dirty, mud, dusty, or sweet.  This is directed toward your furniture, house hold items, carpet, walls, outside terrain.  If you feel 

need to protect your house, walls, carpet, floors, or any other such items please take it upon yourself to do this.  WE ARE NOT 

responsible for unfortunate human situations we cannot control and maintain our speed or safety. 

17. For the safety of our staff and your home we do not clean out attic space for the fact someone can be hurt and home can be 

damaged, if our staff feels they can you must sign a release of liability taking responsibility for any damages.  

18. Please note if you advise our staff to leave any items at a certain location or not to make more than one trip we are not 

responsible for any left items you have advised them to leave.  If more than one trip is being made the clock is still running and 

you are being billed.  

19. We are not responsible for furniture made out of particle or MDF board, unfortunately, these materials are not made to 

withhold moves or pressure during transportation.  These items will not be fixed or replaced; it is a one use item. 

20. Customer’s house should be packed up prior to the move, unless you purchased a packing option for your move.  ALL BOXES 

should be closed and secured for the move.   

21. All boxes and containers should be closed up for loading purposes, if boxes or containers are not sealed and closed up and if 

we move them Customer takes full responsibilities of any damages of the items inside the box or container and any items 

damaged inside the truck due to the unsealed box or container.  

22. We can move pots and plants but we do not recommend it for the risk of damages, breaking of ceramic, spilling of dirt, or 

damage to plants their selves.  If we move these items Customer take full responsibility of any damages to these items and any 

damages inside the truck. 
23. We recommend all lamps be properly boxed for protection of the lamps, if we should move lamps not properly boxes or 

wrapped by the customer the Customer take full responsibility to the damage that might occur.  
24. Please note our staff has the right to refuse service if they feel the move, item, the environment, or location is unsafe for them.  

25. We are not certified to take apart or disassemble Grandfather clocks, should you want us to move one please disassemble 

yourself. 

26. If you pack your own contents into boxes, we are not responsible for any damages of your packing of your own boxes.  

Especially if you pack cleaning supplies or anything with liquid. 

27. Our policy on any gun safe or items more than 500lbs is to have three or more movers on items for safety of our men and 

belongings.  All guns, ammunition, and safes are required to be empty. 

28. We do require 3 men on all piano moves, this is for safety of our men, the location, and safety of the piano itself.  Customer 

will pay a 3 men rate to move any pianos.  

29. Once your move is complete please be sure to inspect your property and belongings to see if there are any damages or if 

anything is missing, you are only allowed to make a claim within the first 48 hours of your move. Once 48 hours are over we 

cannot take any responsibility for the items. 

30. We do move in the rain, but is at client’s choice and client does take responsibility if any water damage from outside or inside 

the trucks.  

31. Payment is due upon receipt of the invoice and the day of moving.  If payment is not paid on completion of the move there is a 

$15 a day late fee up to 45 days after the move. We charge a 30.00 fee for returned checks  i.e. insufficient funds   

32. We do not give refunds; if we make damages then we fix or replace the damage area or items. If an items is no longer 

available, we will reimburse you for that item at the depreciated, not replacement value. 

33. We do accept debt and credit card with a transaction fee of 3 percent. 

34. If customer chooses to cancel on the same day of the move the customers is required to pay the first hour of moving services.  

35. Tips are allowed, tips can be added to cash, checks, or credit cards.  Please note tip on the invoice.  

 

 

Should you have any questions about this please bring this to our attention as soon as possible and prior to the move being 

finished.  By signing this you agree to all of the above.  

 

 

_________________________________________              __________________________________________ 

Customer Signature          Date    Muscled Up Mover-Staff/Driver/Mover Date 


