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Arming a Home/Away System 
1. Be sure that all protected doors/windows are closed; the 

exit door must also be closed.  Everyone also must stand 
still to avoid tripping any motion sensors. The display 
should not have the ATTENTION LIST above the shield. 

 
A. To arm system when not leaving, on the Main Screen, 

press the center of the Shield icon and release. This 
displays Home/Sleep/Away options. Press the HOME 
icon and hold until it glows. 
If keypad displays ENTER CODE:. Enter your user code 

or present prox key / card to the built in proximity card 
reader on top center of keypad, over the light.  

The Power/Armed LED light will then turn red and the 
system will then begin counting down. 

 
B. To arm your system at night using the SLEEP option (if your 

system has it), on the Main Screen, press the center of the 
Shield icon and release. This displays Home/Away options. 
Press the SLEEP icon and hold until it glows. 
If keypad displays ENTER CODE:. Enter your user code or 

present prox key / card to the built in proximity card reader 
on top center of keypad, over the light.  

The Power/Armed LED light will then turn red and the system 
will then begin counting down. 

 
C. To arm system to leave: 

a. If you have no prox key / card, on the Main Screen, 
press the center of the Shield icon and release. This 
displays Home/Away options. Press the AWAY icon 
and 
hold until it glows. 
If keypad displays ENTER CODE:. Enter your user code.  
The Power/Armed LED light will then turn red and the system will then begin counting down 

and, if programmed to, the system will beep repeatedly until the countdown ends to remind 
you to exit the premises. 

 
b. If you have a prox key / card, present prox key to the built in proximity card reader on top 

center of keypad, over the light. 
The Power/Armed LED light will then turn red and the system will then begin counting down 

and, if programmed to, the system will beep repeatedly until the countdown ends to remind 
you to exit the premises. 

 
 
 
 
 

Zone Faults & Disarming System on Back 

HOME =      

AWAY =      All Sensors On 

SLEEP =       

 
(Home/Sleep/Away System, no closing code; Is this a false alarm? For Touchscreen Keypads) 

 



 

Zone Faults 
1. If after making your selection the display says that there is a zone 

fault, this usually means that a door is open, or a motion sensor 
has picked you up while arming the system. 

 

The display will then show OKAY   BYPASS   STOP 
Always select STOP.   
 
2. After the system displays ARMING STOPPED and goes back to 

SYSTEM READY, begin again with Arming Step 2; remember to 
stand very still while turning the system on so you do not trip a 
motion sensor. 

 

3. If it indicates that there is a fault for a second time, please visually check the sensor indicated for 
problems.    

 

4. As a last resort, you may choose OKAY to force the system to arm even though there is a problem, 
leaving the indicated area unprotected. 

 

Disarming a Home/Sleep/Away System 
1. During entry delay, the keypad displays ENTER CODE:.  

Enter your user code or present prox key to the built in proximity 
card reader on top center of keypad, over the light. 

 

2. The keypad next displays the home screen with a shield that says 
disarmed. It also says ALL SYSTEM OFF on the top right. 

  
3. The keypad also displays any alarms or communication problems 

that occurred during the armed period by pushing the Attention List 
icon at the top.  

 

In the event that the display says INVALID CODE, wait 5 seconds until the INVALID CODE message  
disappears, and enter your code again. 

 

Disarming During an Alarm 
Use this procedure when your siren is sounding to cancel the alarm.  You must cancel the alarm, and 
then immediately call our alarm monitoring center. 
 

1. At any keypad, enter your code or present prox key 
      to silence the alarm sounder. The display should read ‘IS 

THIS A FALSE ALARM?’ select YES.   
The display should then read ALARM CANCELLED. 
 

(In the event that you do not want to cancel the alarm, select the 
NO option to let Nightwatch Central know that this  
is not a false alarm.) 
 

If the display indicates INVALID CODE,  wait 5 seconds until the INVALID CODE message 
disappears and enter your code again. 

 

2. Go to a phone and dial 827-2000 (1-800-827-3408) to call NIGHTWATCH CENTRAL, our alarm 
monitoring center. Give the operator the password, your name, and any other information 
requested so that we may cancel the alarm. 

 

If the phone rings before you have called Nightwatch Central, please answer. Our operator will 
say, “This is Nightwatch Central.”  At that point, you should respond with the password, your 
name, and let the operator know that everything is OK. 
 

IMPORTANT:  If you receive another call before speaking with Nightwatch Central, please 
excuse yourself and call Nightwatch Central immediately (see step #2).  It is important that you 
cancel the alarm before authorities are notified. 

 

NOTE: These are basic instructions, and do not cover all possible situations. If questions arise, refer to 
your users guide, or call Nightwatch Security & Telephone for assistance at 827-3408 (1-800-462-1996.) 

 
(Home/Sleep/Away System, no closing code; Is this a false alarm? For Touchscreen Keypads) 


