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How can we improve? 

 

 

 

Sales Quality        NAME:________________________________________________ 
How would you rate our sales representative? 

         □  Very informative 

         □  General good information 

         □  Somewhat informative 

         □    Poor information 

  

Were you satisfied with product selection & samples? 

□ Excellent information given 

□ Generally good information 

□ Somewhat informative 

□     Poor Information 

 

  

How did you hear about us? 

□ Phone book 

           □     Radio or newspaper 

           □     Friend or neighbor 

□ Other______________________ 

 

 

How would you rate the office staff? 

□ Friendly and helpful 

□ General good information 

□ Somewhat informative 

           □     Poor service 

 

 

 

Service and Environment 
Were you satisfied with the quality of your new 

products purchased? 

□ Yes 

□ No - see comments below 

 

□     Poor 

 

Care taken to protect your belongings inside & out? 

□ Excellent 

□ Good 

□ Fair 

           □     Poor 

How would you rate our installers? 

□ Very courteous 

□ General good  

□ Somewhat courteous 

           □     Poor Quality 

 

 

 

 

 

Cleanliness of job site? 

           □     Excellent 

□ Good 

□ Fair 

           □     Poor     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Was your project completed on time? 
         □  Yes 

         □  No 

Would you recommend us to your friends? 

         □  Yes 

         □  No 

 

Would you like us to send you a customer referral book? 

        □  Yes 

        □  No  

 

 

 

Additional Comments:_________________________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

 

  

 

Thank you for your participation 
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