
FIRST CLASS PLUMBING...NOT JUST A ‘PIPE’ DREAM

Twenty years ago Eric and 
Trisha Borges came to 
Naples, FL for their hon-

eymoon and fell in love with not 
only each other but with Naples 
as well. As the years went by, the 
family grew and the visits back 
to Naples became more frequent. 
By 1997 they finally made the 
decision and make Naples their 
permanent home, the city to raise 
their children and start their own 
business.

Eric had gone through years of 
college to attain his plumbing li-
cense in Seattle, WA and Portland, 
OR and now they were starting 
over again in Florida. Noticing 
that Naples had such a different 
feel and different needs with there 
being so many condominiums and 
property management companies, 
and part time residents, there was 
a definite need to specialize in 

service, but not just any service, it 
had to be the best. Taking on the 
name First Class Plumbing meant 
a reputation to uphold and that has 
not been a problem. After 12 years, 
First Class Plumbing is still growing 
and expanding their expertise.  With 
services ranging from your simple 
toilet leaks and hot water heaters to 
sewer back ups, leak detection, back 
flow preventers and a complete gas 
service division that was added 3 
years ago.

“The secret to our success is lis-
tening to our customers.”  Things 
are changing all around us and it’s 
Important to stay on top of this ever 
changing market.  Customers want 
the best quality of service but at a 
reasonable price. “We have kept our 
rates very competitive, and try to 
attain 100% customer satisfaction. “ 
We are all encouraged to “buy local” 
and that includes supporting locally 

owned businesses, it’s one way to 
ensure Naples survives these eco-
nomic times.

First Class Plumbing is owner 
operated and one thing that sets 
them apart from the others is the 
service. Let’s face it, 
most of the time, if 
there is going to be a 
plumbing emergency, 
it’s in the evening or on 
a weekend and a lot of 
businesses are hard to 
reach. Eric and Trisha 
work together and are 
on call 24/7 and will 
return any customers 
call within minutes to 
ensure that the situation 
is handled properly, the 
technician is dispatched 
in a timely manner and 
the customer is satis-

fied.  So, who’s do you want to trust 
your home in? Hire a licensed and 
insured contractors, support our lo-
cal economy, and rest well knowing 
that your home is being cared for by 
a professional.


