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Philanthropic Involvement
Friends of Foster Children-2016 Honorary Chairs, 
Cancer Alliance Naples, David Lawrence Center,  
Literacy Collier, Collier Children Care Resources Inc.

Trisha Borges is co-owner of First Class Plumbing along 

with her husband Eric. With Borges’ educational train-

ing in sales and marketing, she has taken the business to 

high levels that go beyond clients’ expectations. 

First Class Plumbing is well-known for its exceptional  

service and reputation, as well as its distinct style of brand-

ing and philanthropic involvement. 

Borges’ approach is to be unique and stand out with 

social media to stay on the minds of the public and also 

keep the community abreast of new products and innova-

tions and helpful hints to resolve issues. “Interacting with 

your customers strengthens relationships and builds trust,” 

Trisha says. 

Social media is a wonderful tool when used properly, 

and First Class Plumbing has used games to build company 

awareness, such as having people share pictures of their 

vehicles when spotted on the road or on a job to win a 

prize. “This keeps people looking for our vans and helps  

us to stand out and stay on people’s minds, so when an  

issue does arise, we are the company they think of to call,”  

she says.

Borges devised another fun way to engage the community: 

by sharing a picture of a restroom in a Naples restaurant 

or popular hotspot for people to recognize. The winner will 

receive a gift certificate to that venue, therefore bringing 

business to that store or restaurant as well.

“It’s all in good fun,” says Borges, “but when it comes 

down to it, the better our company does, the more we can 

invest into the community by supporting local charities and 

organizations which is what’s really important.”

Keep your eyes out for Trisha and Eric Borges as they 

build their business across South Florida providing plumb-

ing and gas services from coast to coast. 

First Class Plumbing

Awards: People’s Choice- Plumbing Contractor 2015, 2014, 

2013; Best of Naples 2015, 2014, 2013
PHOTO BY MILA BRIDGER 


