
E
ric and Trisha Borges, 

the dynamic couple 

behind First Class 

Plumbing, strive to 

uphold their business’s name 

every single day and their  

efforts have been recognized 

with awards and accolades 

including a 2012 Best of Naples 

Award in the plumbing contrac-

tors category.

Eric began plumbing when 

he was 16 years old, and he 

was licensed in Washington and 

Oregon before the couple made 

the move to Naples, where they 

had enjoyed their honeymoon. 

“When I started First Class 

Plumbing nearly 14 years ago, I 

was going door to door with a 

single truck and trailer. Now we 

have 15 vehicles,” he shares. 

“Our plumbers are the top plumbers 

I could find to join my team. It’s taken 

many years to do that.”

“Skilled tradesmen are hard to come 

by. We’re very busy and are trying to 

find new technicians, but you can’t hire 

just anybody. It’s important to uphold 

First Class Plumbing’s name and reptua-

tion,” adds Trisha.

One way First Class Plumbing sets 

itself apart is true 24-hour service. After 

hours, calls ring directly to the couple, 

so they can assess the situation and 

send the technician who can arrive the 

quickest. “That’s the biggest difference. 

You’ll get service within hours, not 

days,” says Eric. The company also 

works to stay on top of the latest in 

technology, methods and equipment  

to provide the best possible service  

for its customers.

About five years ago, First Class 

Plumbing added natural gas and propane 

plumbing to its available services and the 

company now offers propane delivery as 

well. The latest develop-

ment is a partnership 

with Clive Daniel, 

performing plumbing 

and gas installations for customers who 

have purchased plumbing fixtures or 

grills. “We’re very excited,” says Trisha, 

who focuses on the company’s market-

ing, networking and social media. 

It’s rather unique for a plumbing 

company, but First Class Plumbing has 

a strong social media presence. “Almost 

on a daily basis someone will send me 

a picture of funny or interesting things 

and say they thought of us. Even while 

on vacation, they will send pictures of 

interesting plumbing. That just goes to 

show how branding your company can 

keep it in the forefront  

of people’s minds,” she shares.

The Borges enjoy spending time as 

a family with their two children, and 

working to give back to the community 

through organizations like The Educa-

tion Foundation and the PACE Center 

for Girls. Last October, the company’s 

plumbers wore pink shirts and collected 

donations for breast cancer research, 

which were matched by the company 

and resulted in a $1,000 donation to 

Susan G. Komen for the Cure. 
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For more information about First Class Plumbing, call 
597-9997 or visit www.firstclassplumbinginc.com.
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