
 

 

 

Kitchen Remodeling – What To Expect 
A step-by-step guide to help you understand the kitchen remodeling process. 

 

 
 

DESIGNING 

The first step in remodeling your kitchen is planning an initial visit to our showroom.  Bring as much 

information with you as you can.  This may include photos of kitchens you like from magazines or a 

particular style you have in mind.  A designer will assist you in exploring the products we have on display, 

and answer your questions.  At that time we will make an appointment to measure your kitchen.  It will 

take approximately 1 to 1 1/2  hours to measure your kitchen.  Be prepared to answer questions on style, 

budget, kitchen use, needs and wants, and your expected timeframe.  Expect 1-2 weeks of design time.  

We will then set up an appointment for you to come to the showroom and view a presentation of the 

preliminary design.  This will include layout and perspective drawings.  We will give you a budget range 

estimate based on the design and information you have provided. 

 

 
 

REVISING 

 



By this point we have spent many hours on your project, and to move to the next step we ask for a $1,000 

design retainer fee.  This keeps your project at a higher priority than those “just looking,” and allows us to 

put more time into the details of your design.  This retainer does apply to your cabinet purchase within 

one year.  When we receive your retainer, we begin the revision period.  This may include multiple 

layouts, establishing cabinetry choices, and assistance with design, color, and material selection.  We 

continue to rework your design until you are satisfied with the appearance and cost.   

 

SIGNING 

 

When you are satisfied with the design, we sign the agreement specifying all materials and costs, along 

with approved drawings.  At this time a deposit is required to start the ordering process.  This amount is 

typically one third to one half of the overall budget.  The agreement also notes what labor and materials 

we are responsible for, and those that you plan to do on your own.  After the agreement is signed, any 

change orders will need to be fully paid in advance.  We order the cabinets as soon as we get the 

deposit.  This is the element that takes the longest to receive.  Depending on your choice between 

custom and semi-custom cabinets, the wait can be anywhere from 3 to 10 weeks for cabinetry arrival.  

Along with the cabinet order, you must decide on a few major appliances.  It is important to know the 

exact model of a refrigerator to order the cabinet above it, or the integrated panels for the front of it.  A 

built-in oven also requires dimensions so the oven cabinet can be built with the correct opening.  We will 

need to know if you plan on purchasing an integrated dishwasher, so a front panel matching the cabinets 

can be ordered. 

 

ORDERING 

 

After signing the agreement and choosing the major elements, it is time to select finishes for the rest of 

the room.  This may include countertops, flooring, hardware, tile, light fixtures, faucet, and more.  It is 

critical to note that shipping times on these items vary.  For example, a locally stocked tile may be 

available for next day pickup, while an imported, backordered, or special order tile may take months. 

 

PREPARING 

 

You will need to prepare your home before demolition begins.  Begin by packing everything from your 

kitchen into boxes to be stored elsewhere, starting with the items you use the least.  A general rule is, “If it 

isn’t nailed down, take it out!”  Pictures, wall hangings, plants, and pet dishes, along with everything in the 

cabinets or on the countertops, should be moved to a different room.  Determine a place for your 

temporary kitchen, set up a table and work surface, and make room for your refrigerator, toaster oven, 

and microwave.  You may want to make meals ahead of time and store them in the freezer, and stock up 

on easily-prepared foods along with disposable plates, cups, and utensils.  It’s a good idea to plan on 

eating out and getting carry-outs as well.  Determine which bathroom installers may use, and make 

arrangements for an entrance and work area, usually your garage.  Remember that the inconvenience 

will be temporary, the improvement will be lasting. 

 

DEMOLISHING 

: 

Tear-out of a typical kitchen lasts about 1-2 weeks.  We will remove your existing cabinets, appliances, 

and flooring.  Usually we set up your refrigerator and microwave somewhere else in your home so you 

can continue to prepare limited meals. 

 

INSTALLING 

 



Installation begins directly after demolition.  The typical order is flooring; then plumbing, electrical, and 

drywall if necessary; cabinets, appliances, and countertops; and then the details like the sink and faucet, 

backsplash, and fixtures.  When the cabinets arrive, we require another payment, and a third payment 

when countertops are installed.  Installation can take anywhere from 2-10 weeks.  During this time, your 

kitchen will be a construction area and you can expect to see us onsite almost every day, checking in with 

installers who are working in your kitchen.  We try to make this time as easy as possible for you, but 

understand that you will not have a functioning kitchen for a period of time.  The installers will be working 

in your kitchen almost every day Monday through Friday.  Some clients prefer to be at home while the 

work is happening, while others give us access to a key or code so they can continue their everyday 

schedule or job uninterrupted.  We will establish a method of written communication for any concerns or 

requests that you have during the process. 

 

FINISHING 

 

When installation is complete and the agreement is fulfilled, the balance is due.  This amount is usually 

between $1,000 and $2,000.  After it is back in order, we would love the opportunity to take photos of 

your new kitchen to add to our portfolio and show to prospective clients. 
 

 

 

     


