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Using a Property Management Company can put your mind at ease that your current or future investment 

are maintained with Owners Fiduciary Interest.  Many landlords do not understand the Landlord/Tenant 

Laws; however, a Licensed Property Manager should be educated in this realm, assuming your property 

manager follows through with their continuing education as the Laws are subject to changing annually.  

One never knows what may occur; you may have the best tenant in the world that notifies the Landlord of 

any maintenance issues, pays on time and complies with the signed rental contract.  Yet, the reality is 

some tenants go through a tragic life event for whichever reasons resulting in having such tenant(s) 

sneaking in pets, additional occupants, doesn't report maintenance issues, develops a detrimental habit of 

drugs or alcohol and /or fails to pay their rent. 

 

Having a Property Manager will help assist in handling such issues as we send letters of noncompliance 

and/or filing an eviction, if applicable.  Such costs associated with New Foundations Property Mgt. time 

is paid by the monthly management fee (therefore any additional out of pocket expenses would be the 

court fees).  Ideally any unforeseen out of compliance issues would be caught during inspections and 

remedied prior to Legal Action. However, sometimes this is not always the case and the Property 

Manager may need to seek legal action.  New Foundations Property Mg time is paid by your Management 

fee with no additional costs other than court costs are not included, however the original filing fee with 

Jackson County is $84.00 and Service Fees are $35.00. (As of 12/27/17). 

 

New Foundations Property Management is doing our best to alleviate the possible headaches, late night 

calls and/or upset neighbors or tenants. 

 

In some cases, managing your own rental can come with the emotional attachment to your home and it 

becomes convoluted distinguishing it as a business versus personal.  Having third party involvement 

(Property Manager) keeps it as a business relationship and helps mediate any landlord/ tenant disputes 

without any emotional attachments/ yet the assurance to Owners that New Foundations Property 

Management has your best fiduciary interest. 

 

In addition, Management fees can be a write off on your taxes (please confirm with your tax accountant).  

New Foundations Property Mg will break the finances down at the end of the year and send you a 

breakdown of rental income verses the monthly expenses for your accountant.  We do inspections and run 

background checks to assure your investment is being handled accordingly. 

 

New Foundations is a local, smaller company and you deal with the same staff that knows exactly what is 

going on with your home.  We know who are clients and tenants are and keep a personal, yet professional 

relationship.  Our clients are generally pleased with our expertise and know they can at any time email, 

text or call with questions.  Our goal is to make your landlord experience stress free but generate income. 
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We do exterior inspections at least once a month and an interior inspection within the first 90 days of 

tenant move in to assure that the tenants are within compliance per the signed contractual agreement.  A 

background check is completed for everyone over the age of 18 of which the applicant will pay for.  The 

background check will consist of credit score, criminal history, social trace, job history and different 

names associated with the social security number. 

 

We collect rent in a timely manner and if not received by the 8th at midnight, we will issue 72-hour 

notices and proceed with legal action if needed (per Oregon Law).  A common mistake is that landlords 

will issue a 72-hour notice prior to the 8th day of the month allowing the tenant an additional month, as 

landlords can only issue one 72 Hour Notice to Pay or Quit per month but not until the 8th day if the rent 

is due on the 1st of the month. 

 

All calls are returned with 24 hours regardless of weekends or holidays; however, if it is maintenance 

emergency; that is addressed immediately.  Our tenants and owners have our personal cell phone numbers 

for such emergencies.  (Note...if we return a call and a voice mail is not set up, we will do our best to call 

back or follow up with a text). 

 

Bottom line; New Foundations Property Mgt. is professional and knowledgeable, coupled with a personal 

touch to keep a smooth transaction and open communication with both owners and renters.  Our goal is to 

get your place rented with a qualified tenant and manage your investment long term in hopes of minimal 

stress to my owners.   

 

WE ARE A RELIABLE COMPANY WITH INTEGRIY THAT IS BUILT ON 

STRONG NEW FOUNDATIONS AND NEW BEGINNINGS. 

 

I am please to announce that Tanya Bender is the expert with Tenant Relations and much 

compassion having excellent skills at mediating any disputes.  She can always be reached at 541-

778-5996 or tanyabendernfpm@gmail.com. 

 

Our Licensed Handymen are Richard Campbell at 541-951-1664 and/or John Fletcher at 541-

973-5436 both an abundance of knowledge. 

 

Physical Address: 760 West Stewart, Medford, Oregon 97501 

 

Mailing Address: PO Box 231, Medford, Oregon 97501 

 

Fax: 541-226-3559 

Shelly Rogers, Licensed Property Manger 541-520-1576 or Fax: 541-226-3359 
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